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IMPORTANT

The new lift owner/operator should refer to this manual for operating 
instructions, future warranty and servicing work. This manual should 
be kept safely for the entire working lift of the lift.

When quoting the lift serial number to the manufacturers, this number 
can be found on the S.W.L. sticker located on the underside of the 
platform (near bridge plate hinge). The number is also stamped into 
the near-side stainless steel plate, riveted to the platform leg.
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Passenger Lift Services Limited

Warranty Cover & Period
The PLS Warranty covers parts and labour, and is effective for
36 months from the date of initial commission by PLS or a 
certified authorised engineer.

If the date of initial commission is in excess of 90 days from
date of dispatch, the warranty will start from the date of 
dispatch.

Procedure
To qualify for this warranty, it is necessary to register the Lift
and Vehicle details on line www.passengerliftservices.co.uk
or via post within 45 days of the initial LOLER inspection.

An operator requiring attention to a unit will contact PLS
quoting the Lift serial number.

PLS will then instruct a company engineer, or an authorized
approved Service Agent by issuing an official order number
to affect the repair.

NB - ANY WORK CARRIED OUT WITHOUT PLS 
AUTHORIZATION WILL NOT BE REIMBURSED.

Conditions
Warranty does not extend to lifts that have not been regularly
serviced by a PLS engineer or factory trained and authorized
engineer. This includes the 6 monthly LOLER inspection and
separate weight test, which must be current at the date of the
Warranty Claim.

All previous LOLER and Weight Test Certificates must have
been copied to PLS and run concurrently.

The lift must be made available during the hours of 08.30 
and17.00, Monday to Friday, excluding public holidays.

No delivery costs or travel time will be reimbursed except by
prior agreement and as specified on the original Purchase
Order.

The initial Warranty period applies to original parts only.

Replacement parts changed under warranty and new parts
that are purchased, carry 12 months warranty only.

New parts that have been purchased and require a warranty
repair will require either a copy of the original Purchase
Order or details of the original Purchase Order number to
qualify.

The serial number(s) for the component claiming warranty
must match the serial number(s) recorded to the lift it was
originally fitted to.

If a customer has an invoice unpaid beyond PLS terms and
conditions or is in dispute customers lift will not be visited.

Warranty Exclusions:
Hydraulic Powerpacks that are fitted to the exterior of the
vehicle only carry 12 months warranty.
Hydraulic Powerpacks fitted to the interior of the vehicle
qualify for the 24 months warranty.
The following are all excluded from warranty: Consumable
parts e.g. Fuses, Bulbs, Electrical Connection, Hydraulic Hoses
(with the exception of manufacturing defects).
Driver misuse.
Accident damage.
Items that are subject to the level of wear and tear which
would normally involve replacement during normal service,
maintenance and operating conditions.
Handsets carry 12 months warranty only.
Where a lift is fitted in a floor void, with Coach built floor
above it and the floor interferes with the lift cassette. 
The cassette must always be easily fully removable for
Service purposes.

No claim will be accepted for:
Replacement vehicle hire.
Loss of Earnings.
The Warranty Agreement does not supersede the Suppliers
liability for all components as defined in the Sale of Goods
Act 1982.

Months 24 to 36 of the Warranty:
The vehicle will be required to be returned to the PLS Factory
for ‘free of charge’ warranty work.
When this is not possible, labour and travel will be charged
at the current PLS hourly rate, whether it is a PLS engineer or
an agent working on behalf of PLS Ltd that conducts the
repair.
If an agent is used, it will be at the discretion of PLS Ltd as to
who will affect the repair.
Any parts sent to an agent for warranty work within the 
24-36 month period, will incur the relevant courier costs at
commercial rates, and will be at the expense of the customer.

Extended Warranty:
Extended Warranty is available for months 37-60 with a
written agreement of PLS Ltd, initiated BEFORE month 37
starts.
This warranty will follow the same basis
as the 24-36 month period.
Extended Warranty does not include
Powerpacks, motors, hydraulic cylinders
and hoses.
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Fitting Section 
 
Fitting sequence 
 
Please refer to the following pages for accompanying installation diagrams. 

When positioning the lift into the vehicle: 
1. Roll off ramp (wheels) must be clear of rear doors, minimum 15mm. 
2. When the lift is powered “down” the bridge plate mechanism must be clear 
of the rear bumper or side valence. 
3. The distance between the inside of the door aperture and the outside 
of the handrails should be equal both sides. 
4. All manual override systems must be fully accessible. 
5. The vehicle surface MUST be flat. Do not attempt to mount base plate ontop of 
seat tracking extruded sections. Shim base plate above tracking if necessary. 
If the surface is not flat, when the lift is bolted down the base could distort to the 
contours of the floor.This will have the effect of altering the position of the lifting 
arms, thus twisting the lift. 
THIS WILL AFFECT PRODUCT WARRANTY. 
 
When bolting in the base: 
1. PLS universal fitting plates should be used instead of washers! 
2. At least two of the front bolts (closest to driver) should be located through the 
 vehicles chassis. 
NB. WHEN FITTING EAB A “FULL” REAR BEAM MOUNTING BRACKET SHOULD 
BE USED. 
 
Adjusting lift: 
1. Ensure vertical stow position is set correctly. 
2. Ensure horizontal platform position is set correctly. 
3. Ensure roll-off ramp end of platform lands on ground first. 
4. Ensure platform is symmetrical (not twisted) 
5. Ensure Platformgates are locating together correctly. 
6. To correctly adjust the rose joints see Procedural drawings on pages 5.04 -5.05 
 

To Finish:- Weight Test Lift to current LOLER recommendation/ regulations. 
1. Check all fitting bolts are tightened to correct torque setting. 
2. Check all lift fastenings are tight. 
3. Ensure all information decals are positioned correctly. 
4. Lift serial number and SWL are visible. 
5. Fill in weight certificate. 
6. Fill in LOLER certificate. 

4. 
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      EA Lift Technical Data 
 
The lift is designed to transport: 
One person in a wheelchair with or without an attendant, with a size not larger than 

the width/length of platform space available, or weight over the stated badge 

capacity(350Kgs unless upgraded by PLS). 

Or 

Two walking passengers. The operator should not attempt to transport more than 

twopeople at a time because of increased risk of passenger discomfort. The passengers 

also may require extra space for mobility devices such as walking sticks and frames. 

Capacity: 
Standard Lift = 350Kgs (possible upgrade to 400Kgs available by special request) 

Specifications: 
Lift type :Internal 

Voltage:12Volts standard (24Volts available) 

Power system:Electro-hydraulic pump 

Hydraulic fluid type :PLS Blue (specific formulation) or ATF 

Control :Pendant via wanderlead 

Bridge-plate width:750mm, 800mm or 900mm internal (usable) 

Platform width:760mm or 815mm internal 

Platform length:1300mm or 1480 to 1600mm 

Weight of lift: 165Kgs 

Working pressure:90-150 Bar 

Max amp draw at pump:45amps 

Safety systems:- 
Dead man button control 

Platform roll-off barriers 

Main power isolation 

Driver isolation switch 

Hydraulic hoses rated x 4 

Stow Warning Switch 

    Flashing LED side lights x 2 (optional) 
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EAB Lift Technical Data 
 
The lift is designed to transport: 
One person in a wheelchair (or on a stretcher) with or without an attendant, with a size not 

larger thanthe width/length of platform space available, or weight over the stated badge 

capacity (500Kgs unless upgraded by PLS). 

Or 

Two walking passengers. The operator should not attempt to transport more than two 

people at a time because of increased risk of passenger discomfort. The passengers also 

may require extra space for mobility devices such as walking sticks and frames. 

Capacity: 
Bariatric Lift = 500Kgs 

Specifications: 
Lift type :Internal 

Voltage:12Volts standard (24Volts available) 

Power system:Electro-hydraulic pump 

Hydraulic fluid type :PLS Blue (specific formulation) or ATF 

Control :Pendant via wander lead 

Bridge-plate width: 900mm internal (usable) 

Platform width: 915mm internal 

Platform length: 1600mm 

Weight of lift: 255Kgs 

Working pressure: 150-180 Bar 

Max amp draw at pump: 70 amps 

Safety systems- 
Dead man button control 

Platform roll-off barriers 

Main power isolation 

Driver isolation switch 

Hydraulic hoses rated x 4 

Stow Warning Switch 

Platform “Plunger Lock” 

Soft Deployment System 

    Flashing LED side lights x 2 (optional) 
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Passenger Lift Services Limited
Unit 2, Summit Crescent Ind. Est., Off Roebuck Lane, Smethwick, West Midlands B66 1BT. U.K.

Tel: +44 (0)121 552 0660   Fax: +44 (0)121 552 0200
E-mail: enquiries@pls-access.co.uk   Web Site: www.passengerliftservices.co.uk

ATTN: OPERATOR ALWAYS AT THE REAR!
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EASY ACCESS ‘BARIATRIC’ LIFT 
OPERATING PROCEDURE

THESE INSTRUCTIONS MUST BE READ AND FULLY UNDERSTOOD BEFORE ATTEMPTING TO OPERATE THE LIFT
TO DEPLOY THE LIFT:
 1) Turn on the cab switch isolation switch (if fitted).
 2) Open the rear vehicle doors and latch into the 90 degree position.
 3) Using the handset press the DOWN button to lower lift from VERTICAL to HORIZONTAL until its stops.
 4) Connect the safety belt across the platform. The electrics are isolated until the belt is connected!
 N.B:  When transporting a stretcher the belt should travel over the TOP of the stretcher and behind 

wheelchairs!
TO OPERATE THE LIFT AND UNLOAD PASSENGER FROM THE VEHICLE:
 1) Load the lift with the wheel chair passenger. Ensure there is sufficient clearance for the passenger on 

the platform to miss the bridging plate which will pivot vertically.
 2) Lock ON the wheel chair or stretcher brakes.
 3) Using the handset press the DOWN button to lower the lift from the horizontal floor position to the 

GROUND and stop when the platform ‘roll-off ramps’ have FULLY deployed.
 4) Release the safety belt.
 5) Unlock brakes and remove the passenger from the platform.
 6) Re-connect the safety belt.
TO OPERATE THE LIFT AND LOAD PASSENGER FROM THE GROUND: 
 1) Operate the lift and lower it to ground level.
 2) Release the safety belt.
 3) Load passenger onto the platform. Ensure there is sufficient clearance for the passenger on the 

platform.
 4) Lock ON the wheelchair or stretcher brakes.
 5) Using the handset press the UP button to raise the lift from the ground to vehicle floor position, until 

its stops.
 6) Release the safety belt.
 7) Unlock brakes and remove the passenger from the platform to the vehicle.
TO STOW THE LIFT: 
 1) Operate the lift and raise it to the vehicle floor height until it stops.
 2) Release the safety belt.
 3) Using the handset press the UP button to raise lift from the HORIZONTAL floor position to its 

VERTICAL  stow position until the lift FULLY stops.
 4) Close the vehicle doors and turn OFF the isolation switch.
 • DO NOT STAND IN FRONT OF LIFT WHEN LOWERING THE LIFT FROM THE VEHICLE.
 • LIFT WILL NOT RAISE UP AND DOWN WITHOUT THE BELT CONNECTED.
 • LIFT WILL NOT STOW IF BELT IS CONNECTED.

Passenger Lift Services Limited
Unit 2, Summit Crescent Ind. Est., Off Roebuck Lane, Smethwick, West Midlands B66 1BT. U.K.

Tel: +44 (0)121 552 0660   Fax: +44 (0)121 552 0200
E-mail: enquiries@pls-access.co.uk   Web Site: www.passengerliftservices.co.uk
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EAB & EA Service Data Sheet 

Date lift was first issued _____/_____/_____ 

Lift requires monthly checks and lubrication by driver/ operator. 
Refer to Maintenance manual for instructions. 
Every six month service and twelve monthly weight test should be carried out by an appointed service engineer. 
 

Service 1 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 2 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 3 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 
Service 4 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 5 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 6 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 
Service 7 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 8 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 9 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 
Service 10 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 11 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 

Service 12 
 
Date  _____/_____/_____ 

Driver/ Operator 

Name 

Signature 

 
 

This page MUST be produced when claiming warranty repairs 
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Monthly safety check for operators 
 
Regular lift maintenance is recommended at monthly intervals by the lift 
operator. This will include the following: 
 
1. Check for obvious signs of damage, replace parts as necessary. 

2. Check the operation and stowing of the lift. 

3. Check rear roll-off ramp operation and lubricate with silicone spray. 

4. Check platform alignment (pin location) adjust rose joints as necessary. 

See Procedural drawings on pages 5.04 -5.05 

NOTE: When platforms are DOWN the rose joints should not be under tension! 

5. Check lift ‘vertical’ stowing position. Lift should be clear of rear doors and only 

lower when the down button is depressed.See Procedural drawings on pages 

5.04 -5.05 

6. Check platform ‘horizontal’ position. Each side of the lift platform can be adjusted 

independently if required.See Procedural drawings on pages 5.04 -5.05 

7. Top up power pack reservoir when the lift platform is at ground level. Use only 

PLS recommended fluid ‘PLS BLUE’. Do not fully fill up reservoir, leave approx 

20mm from top “max” (when lift is on the ground) 

8. When cleaning the vehicle, wash the working platform of the lift. For best results 

Use a stiff brush and soapy water. Replace any missing 3M surface tape 

asnecessary. 

9. Lubricate all required parts. Follow the lubrication drawings on pages 2.03-2.04 
10. For Rose joint, Platform frame “Horizontal” adjustment and Platform gates 

“Synchronizing” Procedure. See Procedural drawings on pages 5.04 - 5.05 

 

 
 
IF IN DOUBT CONTACT THE MANUFACTURER 
N.B. The working life of the tail lift will be greatly enhanced if the above steps are 

carried out on a monthly basis. Also regular lubrication of moving parts is invaluable. 
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Maintenance six monthly, for appointedservice engineers 
 
As monthly safety checks plus: 
1. Check all fixing bolts and brackets connecting lift onto vehicle chassis. 

2. Remove pump box cover and check hydraulics / electrics for wear or damage. 

3. Check lifting cylinders for leaks, change seals if necessary. Adjust / tighten hoses 

    if required (25 N/m of torque for hydraulic fittings). 

4. Remove outside ‘arm side guard’ cover. Check bridge plate gas strut operation. 

    Check all linkages, fittings and wheels for wear. Tighten and replace if necessary. 

5. Check all visible hoses and fittings for leaks or damage. 

6. Check handrail fittings are tight. 

7. Check condition/security of arm side guards. 

8. Check all fittings are tight particularly the arm pins. 

9. Check bridge plate and platform hinges for correct operation. 

10. Check roll-off ramp assemblies for correct operation. Pay particular attention to 

      spring position and operation. 

11. Check vertical stow rubber for wear (located in rear corners of platform). 

12. Check condition of SWL sticker and other lift decals. 

13. Coat all electrical connections with petroleum jelly or proprietary electrical 

      grease. 

14. Check hand pump operation, lubricate all pivot points. 

REMEMBER TO RETURN MANUAL-TAP(S) TO THEIR ORIGINAL POSITION. 

15. Ensure that grease points are re-greased. (EAB only) lubricated. 

 

IF IN DOUBT CONTACT THE MANUFACTURER 
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EA& EAB Lift Trouble Shooting 

Symptom Possible cause Solution 
Lift will not deploy Circuit breaker tripped/ Fuse Blown 

 
Handset button failure 
Lift arm spring failure 
Arm linkage has seized in. 
 
 

Re-set circuit breaker (push button in) situated on 
vehicle or change fuse. 
Check wiring inside handset or change module 
Replace damaged or stretched springs. 
Press the down button whilst pulling lift out. Note: 
must stand clear of platform. 

Platform unfolds when not in use 
 

Hose burst/ hydraulic leak 
 
Manual override tap left open/ 
down valve manual override opened 

Check for leaking oil, replace all necessary 
components 
Close tap and re-stow lift 
Close “red” down valve tap and re-stow lift. 

Lift fails to power UP Circuit breaker tripped 
 
Handset button failure 
Hose burst/ hydraulic leak 
Low oil level in reservoir drawing air 
into system  

Re-set circuit breaker (push reset button in) 
situated near to vehicle battery 
Replace handset module 
Check for leaking oil, replace necessary components 
Top up reservoir with PLS BLUE hydraulic oil, 20mm 
from top “max” (when lift is on the ground) 

Platform doors do not align  Platform structure bent 
Rose joints not set 
 
 

Replace damaged components. 
Adjust rose joints at platform pivot. Note: when 
platform is down the rose joint must NOT be over 
tensioned. i.e. can turn via finger pressure 
See Proceduraldrawings on pages 5.04-5.05 

Roll-off ramp not reaching floor.  
NOTE. Keep fingers on DOWN 
Button. 

Lack of lubrication 
Ramp damaged or bent  
Uneven ground 
Platform angle not set 
 

Spray all pivots and moving parts with silicone 
Replace damaged parts 
Land the lift on a more suitable surface  
Adjust stowage adjustment screws at base of 
platform to set level position. 
See Procedural drawings on pages 5.04 -5.05 

Bridging plate not dropping to base 
plate 

Lift not raised to max up position 
Mechanism requires adjusting   
Bridge plate is damaged  
Platform angle not set 
 
 
Activation spring has lost tension 
Bridge plate hinge has jammed 

Power lift UP fully to floor height  
Re-set and test bridge plate mechanism  
Replace damaged components  
Adjust stowage adjustment screws at base of 
platform to set level position 
See Procedural drawings on pages 5.04 -5.05 
Replace as necessary  
Loosen and re-lubricate/ replace parts as necessary. 

Bridging plate not returning to vertical 
position 

Mechanism has stuck in down 
position 
Gas strut has lost pressure 

Re-set, lubricate and test bridge plate mechanism  
 
Replace parts as necessary. 
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‘A’ ‘Manual override lever’

‘B’ ‘Pump handle’

THESE INSTRUCTIONS MUST BE READ AND FULLY UNDERSTOOD BEFORE ATTEMPTING TO OVERRIDE THE LIFT

TO MANUALY LOWER THE LIFT:

 1) Pull handle (A) towards the front of the vehicle. The lift will begin to lower until it lands on the 
ground and the rolls off ramps are deployed.

 2) To stop the lifts decent push the handle (A) in the opposite direction

THE HANDLE SHOULD BE IN THE VERTICAL DOWN POSITION FOR NORMAL OPERATION

TO MANUALY RAISE THE LIFT:

 1) Remove the manual hand pump handle (B) from back of pump box cover.

 2) Position pump handle (B) into the end of the manual hand pump and begin pumping in vertical 
strokes

 • IF THE LIFT IS LOADED STOP PUMPING WHEN THE LIFT HAS STOPPED AT THE HORIZONTAL FLOOR 
HEIGHT AND THE BRIDGE PLATE IS DEPLOYED ON TO THE VEHICLE FLOOR.

 • DO NOT STAND IN FRONT OF LIFT WHEN OPERATING

 • ALWAYS ENSURE THAT THE OPERATOR HAS A FULL UNOBSTRUCTED VIEW OF THE LIFT

EASY ACCESS ‘BARIATRIC’
MANUAL OVERRIDE 

INSTRUCTIONS

Passenger Lift Services Limited
Unit 2, Summit Crescent Ind. Est., Off Roebuck Lane, Smethwick, West Midlands B66 1BT. U.K.

Tel: +44 (0)121 552 0660   Fax: +44 (0)121 552 0200
E-mail: enquiries@pls-access.co.uk   Web Site: www.passengerliftservices.co.uk
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